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Gatewood Group, LTD 
575 Lexington Avenue 

4th Floor 
New York, NY  10022 

(212) 572-0769 
 
 

 
August 9, 2005 
 
 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 
 

RE:  SUBSCRIBER NOTIFICATION REPORT 
(WC Docket No. 05-196) 

 
 

We have been advised that as a reseller for an interconnected VoIP service 
provider that we are required to submit (to you) the steps we have taken to 
comply with the FCC order requiring interconnected VoIP service providers to 
provide E911 capabilities to their subscribers. 
 
Since receiving this instruction, we have initiated an aggressive campaign 
attempting to reach each of our subscribers, both those with E911 service and 
those without, through email sent 7/21/05 – 7/28/05 and voicemail messages 
sent 7/27/05, and again on 8/3/05, advising them that we must receive 
acknowledgement of receipt and acceptance of the limitations of E911 service in 
order to maintain service. 
To date, we have received acknowledgement from approximately 50% of our 
subscribers.  In the coming weeks, we will further our effort by repeating the 
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steps described as necessary and pursuing additional means of contact.  A record 
of affirmative acknowledgment by every subscriber, both new and existing, of 
having received and understood the advisory is on file with RNK Telecom -  
333 Elm Street Dedham Massachusetts 02026 
 
As further required, we will be distributing on August 15th, via United States 
Postal Service, stickers to all subscribers, warning that E911 service may be 
limited or not available and instructing the subscriber to place them on or near 
the equipment used in conjunction with the interconnected VoIP service. 
 
Should you require any further information, I may be reached at the number 
below. 
 
 
Michael A. Propper, Vice-President 
GATEWOOD GROUP LTD. 
(212) 572-0769 


